Salam International Journal of Humanities and Applied Sciences (SIJHS) DEC, 2075

el Aadagdf o1 (ot (5 dauilid] Gl bk 399
Gl Laly (g A Clalad) Ao Lihasa A
The Role of Soft Skills in Improving Public Service Performance

3 Alakadl) Gan) P s gl Jale ! Al o dgana
Jle ) 53] and ALaBY) A4S (65la%y daals 20 ls Sad D)
Labad) calaahyall 2l deana&Y e ol y5i€a aaly )
gadlall

Cnlelall (o2l bl el vt B e Ll lgall 50 b () Al s3a g
Bl ladi il L sl da gl mgiall o i Lulae s DA e o(ilad Al plgy b
Aallia dilial 100 Leie paiiuls o(Whise 108) SalS Luhll adine (o lilul) aand dilauy|
dag Sl el el ¢ elaall Janll cJalgill @lge 1uhall jglaa cule i il
Lol el (ssima Lghanys (D)
alasl aa sl (oaity LS el hlgall (e din (s5innas (gaiaiy Cpilagall o ailial) gl
Lac Ul ol jlgadl ) AN @3 dlay) ADle a9ag (e Ayl CaES S Ldulag) da )y
Al sanl) ailiadll (has Chlgall auis (8 Ljasa (9% Jaadd aly - jadie iulag eld] (it
(mnsall uolail) Taladg Lyl byl e das W) ol lgall Boalh ¢ La) 85 e Al s
alal) Cleadl) a8 Bagall Gaiads oaY) BeliS aea 8 dleld 3 lalacly
doaly ¢ abalall oA (oSl ¢ o laall Jarll ¢ asll ol cac W) ciljlgall: dualidal) cilall)
sl 53y ¢gilan

Abstract

This study seeks to examine the role of soft skills in enhancing job performance among
employees at Benghazi Municipality. The research adopted a descriptive analytical approach.
A questionnaire was used to collect data from the entire population (108 employees), of which
100 valid responses were analyzed. The study focused on key dimensions: communication,
teamwork, emotional intelligence, and adaptability/problem-solving, in relation to job
performance.
The findings indicate that employees possess a good level of soft skills and perceive their job
performance positively. The study also revealed a statistically significant positive relationship
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between soft skills and job performance. No substantial differences in soft skills were found
based on demographic characteristics.

The study recommends incorporating soft skills development into training programs and
institutional improvement plans, as an effective tool to support job performance and enhance
the quality of public service delivery.

Keywords: Soft skills, Job performance, Teamwork, Adaptability, Emotional intelligence,
Benghazi Municipality, Local administration.
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